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Privacy policy

privacy policy

Protecting the privacy of our customers and website visitors and ensuring the security of
their personal and financial information is one of our top responsibilities. The privacy
statement below explains how your information is collected and protected. The
referred to here includes all its companies and departments. According to the Privacy
Statement, once you open an account or use our website, you agree to the collection
and use of your personal information in accordance with the content in this privacy
agreement.

Cookies

We use cookies and web beacons (also known as web behavior tags or single-pixel GIF
images), and other technologies (collectively referred to as cookies) to obtain available
data to improve your user experience and help us better understand you. Cookies are
small text files that are sent by a web server and may be stored on your computer.
Through cookies, we can understand how you visit our website, the time you return to
the website, the pages you visit, and recognize that you are logged in when we receive a
page access request from your web browser. We may link the information stored in
cookies to the personally identifiable information you submit on our website. We will
never disclose this information to any third party. Cookies can be read by us and do not
contain any personal information, nor do they contain any account or password
information. We cannot and do not want to collect information about your browsing on
other websites.

We may share information about users' visits to our website with reputable advertising
companies for the purpose of Internet advertising targeting. The information shared
cannot be used to identify individuals. We may also use third-party software to track and
analyze access and traffic data, including page requests, form requests, and click paths.
Such tracking may mean setting cookies.

All web browsers allow you to set them to block cookies. If your web browser is set to
allow Cookies, you agree to our use of Cookies in the above manner. If you choose to



block cookies, you can still use our services, but some features may not function in the
way they were originally designed.

Share personal information with affiliates and partners

Your personal information may not be sold, licensed, rented or disclosed to any affiliate
or third party for any reason except in the following situations: When our affiliates provide
product or service opportunities that require the use of your personal information, you
may share this information with their affiliates.

In order to improve service quality, we may hire other companies to be responsible for
certain internal affairs such as account processing, execution, customer service,
customer satisfaction surveys or other data collection related to our business. We may
also provide customer information in the database to non-affiliated third parties,
including your name, address, phone number, and email, to help us analyze and clarify
customer needs and inform product and service information, or to perform general
marketing and Market research.

We also work with unaffiliated third parties to provide our customers with valuable,
high-quality products and services. To ensure that such products and services meet your
needs and are provided in an effective and appropriate manner, some of your personal
information may be shared with these non-affiliated third parties.

We will ask all unaffiliated third parties with whom we share your nonpublic personal
information to agree to keep your information confidential and to use it only for limited,
cooperative purposes or to comply with the law. In addition, when non-affiliated third
parties provide products or services to you, we generally require them to disclose that
the extension of such products or services is due to your relationship with us. We also
strive to ensure that these non-affiliated third parties implement appropriate data security
measures to ensure that your personal information is not obtained or used without
permission.

We reserve the right to provide your personal information to third parties where required
by law to do so to regulatory, law enforcement or other government authorities. In
addition, we may disclose your information if necessary for credit checking or collection
agencies, or if necessary to protect our rights or property. Any time you choose to
purchase a product or service from another company, for example by clicking on an
advertisement on a website owned or controlled by that company, the personal
information shared between you and that company will no longer be subject to our
Privacy Statement. We are not responsible for the privacy policies or content of linked
websites and cannot control the use of or protect the information you provide or collect
from these websites. Any time you choose to link to a co-branded website or visit a
linked website, you may be asked to provide registration or other information. Please



note that the information you provide will be transferred to a third party, and you must
first familiarize yourself with the privacy policy published by that third party.

Security of personal information

We use network security software, systems and procedures to strive to provide you with
a safe trading environment and protect your personal, financial and transaction
information. When you open an account with us, you will be given a unique account
number, username and password. Only a small number of employees who need to know
your information for work know your account number, user name and password. Please
remember: The primary person responsible for maintaining the security of your account
information, such as account number, username and password, is you. We strongly
recommend that you do not disclose this information to anyone else.

Our website and online account opening page use encryption technology to protect the
information transmission between us and you, and use e-commerce certification
authority (Certificate Authority in English) to authenticate our website and ensure the
security of transactions and customer online applications. , to help you identify whether
you are connecting to our website.

Privacy Statement Changes and Opt-Out

Once the contents of this privacy statement are materially changed, the revised privacy
statement will be immediately posted on the website. By opening an account with us,
you agree that electronic notice of changes to the Privacy Statement posted on the Site
shall be actual notice.

Any dispute arising out of this Privacy Statement must be governed by this Notice and
the Customer Agreement. If you have any other questions not mentioned in this
statement, please contact our customer service representatives.



